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Inside this issue: INFINITE CAMPUS USER GROUP MEETINGS

IC USER GROUP MEETINGS Infinite Campus (IC) Client Executive Lisa Rhoton has worked with school districts to
schedule eight different user group meetings across the state to start the New Year.

NONADADEMIC REPORT

An IC trainer will be covering topics such as ad hoc, system admin, calendar and enroll-
ICU WILL REMAIN FREE ment roll forward and general information of recent or upcoming enhancements.

ONCE A STUDENT...... If you would like to register, please e-mail Lisa Rhoton at
lisa.rhoton@infinitecampus.com and let her know at which location you would like to
attend and how many will be participating.

BE PREPARED......
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Infinite Campus University (ICU) will continue to provide Kentucky a training environment for

Final review new release, program and core system functionality. [CU provides online recorded and instructor

by districts lead training opportunities for Kentucky users. A new ICU policy is expected to address no-
will be due shows for instructor lead training. When individuals sign up for training and fail to attend , they
by January take seats away from others. No-shows are subject to removal of access to ICU. Ongoing occur-
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ONCE A STUDENT ... ALWAYS A STUDENT ICON

Former students can transition to a new role in Infinite Campus (i.e., student becomes staff or parent) . As a student information
system, Infinite Campus retains the student-level information and the student icon regardless of the current role. Infinite Campus
has provided guidance to schools and districts on options they have for transitioning a student to a new role within the system.
There are two options:

1. Add the new parent/staff information to the existing record and make no changes to the student.

Result: Student icon will display in a household search. An all-person search will display the staff icon if the student be-
came a staff member. All information is retained under one person ID.

2. Add the new parent/staff information and remove the local student ID.

If a district wants to remove the student icon when doing household searches and more easily identify parents or guardians in
newly created households, the local student number can be cut and pasted into the demographic comments. The student num-
ber is historically retained in the comments field. All other student information remains unaffected and can be found in a stu-
dent search in calendars in which the individual was actively enrolled.

Result: The historical household will not display the student icon. It could potentially look like a house with no students.
The local student number will not display in the search results and can no longer be used in the advanced search for the
student affected.

BE PREPARED WITH BACKUP STUDENT SCHEDULE AND DEMOGRAPIC INFORMATION

With winter weather quickly approaching, be prepared for unexpected situations by saving student schedules and de-
mographic data on a jump drive. As long as you have an emergency laptop with a good battery, you can pop the jump
drive in and search for a student when necessary. There are a few different reports that can be used. The Schedule
Batch Report can be used to batch-save student schedules, and there are two different Student Census reports that can
be used for demographic data use.

1. Schedule Batch Report

PATH: Scheduling | Reports | Schedule Batch
2. Student Census

PATH: KY State Reporting | KDE Reports | Student Census (The report has multiple students per page.)
3. Census Verification

PATH: Census | Reports | Census Verification (The report has more information, but one page per student.)

ARE YOU A CENTRALLY HOSTED DISTRICT?

Infinite Campus is targeting hardware maintenance that will only affect centrally hosted
districts, (CT and ET time zone servers) production and sandbox environments. The antici-
pated outage window will include all day Tuesday, December 27 through the end of the day
Wednesday, December 28. This planned maintenance does not include the locally hosted dis-
tricts, only those districts hosted in Frankfort. Please notify Campus users in your district

accordingly if this applies to your district.
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